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Target Service Users & Service Application

Service |Residential Service Residential Respite
Type Service
Target | Moderately mentally Persons with men-
Service |handicapped persons tal disabilities aged
Users |aged 15 and above 6 and above
Service We accept direct referral | Application for res-
from CRSRehab of Social | pite service can be
applica- | Welfare Department. referred by social
tion Persons-in-need may service units or self-
approach Integrated help organizations,
Family Service Centre of |or phone contact
Social Welfare Depart- with the social
ment or rehabilitation worker directly.
service organization for
more information.
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Fees

According to fee level as announced by Social
Welfare Department.

Exit of Service

Service users may apply for exit from the residen-
tial service (except respite service) for any reason.
One month prior notice in written is necessary for
proper arrangement.

[ransportation

MTR: Tsuen Wan West Station
5-10 mins ( Walk from Exit A1/ D)

Bus: 30, 30X, 31, 32B, 33A, 34, 36, 39A, 40,
41M, 42M, 43 43B, 43X, 48X, 49X, 51, 53,
73X, 234A, 234B, 234X, 235, 238M, 251M,
263M, 278X, 930, E31, R42

Green minibuses: 83A, 86, 86A, 86M, 87K, 89B,
97,99, 141, 301, 302, 313, 481

Red minibuses: Kwun Tong, Jordan, Mong Kok,
To Kwa Wan

Contact Us

Address : Unit A, G/F, Yeung Uk Road,
Tsuen Wan, New Territories
E-mail : wem@naac.org.hk

Supervisor: Fung Sau Man Revised date:10/2017 Number of prints:100
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Introduction

Since inception in 1968, the Neighbourhood
Advice-Action Council has always striven to
promote its founding spirit "Any Place in
need of Our Service is Our Neighbourhood".
As a professional social service agency in
Hong Kong, NAAC provides an extensive va-
riety of services to meet the special needs
of the needy, the vulnerable and the
disabled. Wellness Manor is one of the
service unit of NAAC, providing residential
caring service to 50 moderate grade .
mentally handicaps since April 2008.

Service Mission and Obijectives

With strong belief in person-centered and
holistic needs, we adopt a professional
attitude to render care, concern and re-
spect so that the service users can have a
comfortable living environment which is
full of support to develop their potentials
and to enrich their lifes.

Service Content

Residential Service

Provide quality residential and nutrition bal-
ance meal service.

Personal Development and Supporting Service

Based on need assessment and willingness
of the service users, appropriate training
and support services are provided to pro-
mote the independent living skills of the

service users.

Leisure, Social and Recreational Service

Provide various leisure, social and
recreational activities, to strengthen
communication and social skills and en-
hance different life experience of service
users.

Carer Supporting Service

® Organize regular family activities and talks to
promote communication and understanding
between the carers and the residents.

® Organize carer meetings to encourage carers
to say their view on the service.

Community Network and Integration Service

® Connect with different community partners,
build up volunteer network, and strengthen
neighbourhood relationship. Organize regular
connection between volunteers and service
users to serve the community together.

Community Support Service (Respite Service)

® Provide short-term residential service for
mentally handicap to reduce stress of the
carers.




